TocyZapcTBEHHOE ABTOHOMHOE YUpeXIeHHe Ky IbTypsl CBepaosckoi obnacti «CBepaoBcKad
opnena Tpynosoro KpacHoro 3HaMeHH ToCyJapCTBEHHAS aKaJeMuIecKas QHIapMOHHL)

T'AYK CO «CBEPIIJIOBCKAS 'OCYJAPCTBEHHASI AKAIIEMUYECKA A1 ®UTIAPMOHU»
I[TPUKA3

13.12.2023 Ne 91

ExatepuuOypr
O nopsadke paccmompenus 0bpaujerus epaxicoan

Bo u3menerue [Iprkasa ot 16.02.2009 Ne 13 /O mopsiake paccMOTpeHH s 0OpaIeHus Tpax/ian/
YTBEPJIUTD [lprka3 Ne 91 ot 13.12.2023r. B cleayrome# peiakiium:

B coorBerctBun ¢ @Penepansubm 3akoHoM Ne 59-®3 or 02 mas 2006 r. «O ITOPAIIKE
PACCMOTPEHMST OBPAIIEHUI T'PAXIAH POCCHUMCKOW ®EJEPAIIUM» rpaxinamam
NPEJOCTABICHO IIPaBO JHYHO 00pamaThes K MO/DKHOCTHBIM JIHIIAM opranu3anuit. IluceMeHHBIE
TIpEIJIOKEH s, 3asIBIICHIS HITH Kano0bl MoIekKaT 00A3aTeIbHOMY PACCMOTPEHHIO B TEYCHHE 30 maeit
CO JHA perucrpaniiy IITHCEMEHHOI'O OﬁpaﬂleHH}I.

B HCKIOYHTENBHBIX CiIydasx, a TaKKe B CJydae HalpaBIIeHWs 3alpocd, PYKOBOIHUTCIIb
OpraHM3aIEy BIIPase IPOUIHTE CPOK paccCMOTPEHHs obpalleHus He Gonee 4eM Ha 30 nuei, yBenoMHB
0 TIPOJIIEHHH CPOKA €T0 PACCMOTPEHHS TpakKIaHHHA, HalpaBuBIIero obpamenue. Ha nocTaBlcHHEBIC B
O6paIIIeHH}-IX BOITPOCEL aacTcsa IHCEMEHHEIH OTBET IO CYIICCTBY IIOCTaBJICHHBIX BOHpOCOB.

B cooTBeTcTBHY C BHIIEYKa3aHHEIM,
ITPMKA3LIBAIO:

1. ITomomuuky aupextopa Bosrorpy6 E.1O.:

- IPOU3BOAXTE PETHCTPALMIO BCEX BXOIAIAX OOpaIleHHH,

- KOHTPOJIHPOBATH Nepeiady oOpalneHuit A1 OTBETa YIIOJIHOMOYCHHOMY JIHITY,

- KOHTPOJIMPOBATh CBOEBPEMEHHOCTD IIOJITOTOBKH OTBETA,

- obecneynBaTh J1I0CTaBKY OTBETA,

- IPOU3BOANTE GOPMHPOBAHHEE €I 110 00palleHusIM IpaXiaH,

- BeCTH XypHa «OOpalieHus rpaxiany.

2.PykoBomuTenAM  ylnpaBieHui (3aMECTHTEIsIM IHpeKTopa) o00ecneYuTh CBOCBPEMEHHOCTH
PAcCMOTPEHHA ¥ TIOrOTOBKH MHCHMEHHEIX OTBETOB Ha 0OpaIleHus IPaX/IaH.

3 .Hauanenuky ropuamdeckoro otaena Amngponosor JLIL, mnpu HEoOXOIUMOCTH OKa3kIBaTh
COJIEHCTBIE PYKOBOIMUTEIISIM yIIPABJICHHI B IIOATOTOBKE OTBETOB Ha OOpAIIeHHs IPAXKIaH.

4. Vreepauts [TonokeHne o HOpsaKe pacCMOTPEHHs 00paIeH s TPaXKIaH.

5. ITomomuuky nupekropa Boskorpy® E.JO. 03HaKOMHTH ¢ HACTOSINMM IIPHKAa30M 3aMECTHIENCH
IHpEKTOpA.

.—/V L¥)
6. KOI—ITPOJIL 34 BBIITOJIHCHHUEM HaCTOSHII O-HpPHKasa OCTaBJLAIO 34 co0o#,

Hupextop A.H. Konorypckuii



YTBEPHOEHO
MpuKasom gupeKkTopa
KonoTtypckoro A.H.
oT 13.12.2023 r. Ne91

MNMonoxexHue
0 NnopAAKe PaccMoTPeHUA 0BpalleHuid rpaxaaH

1. OBLWME NOSTOKEHKA

1.1. Hacroawee [onoxeHue o06A3aTeNlbLHO A8 WUCMNONAHEHUA BCeMM  pabOTHUKamMM
rocygapCTBEHHOro aBTOHOMHOTO YyupexaeHua KyneTypel Ceepgnoeckoi oBnactu «CeepAnoBcKan
opAeHa Tpy[oBOro KpacHOro 3HaMEHWM rocyfapCTBEHHaA akafjemuyeckas ¢unapmoHua» (ganee -
OpraHusauus).

1.2. MNpu paccmoTpeHun obpalleHui rpamgaH, CBA3aHHbIX C AEATENbHOCTbIO OpraHusaumm,
HeobxoaAUMO UMETL B BUAY:

1.2.1. OT wMeHM rpawgaHWHa MOTYT BbICTYNaTb €ro npeacrtasuTend (nNo /[JOBEPeHHOCTH,
YAOCTOBEPEHHOW B nopaake ct. 185.1 MpaxaaHCKoro Kogekca Poccuiickoi ®egepauum), obliecrseHHoe
ob6beanHeHMe rpaxaaH, UX accoluauma (CoK3) Unm opraH MecTHOro CaMoynpaBAeHUa.

1.2.2. TpaxpaHe umeioT npaso obpawarbca B OpraHM3aLMI0 NMYHO, @ TaKKE HanpasnAaTb
WHAWBUAYaNbHbIE U KONNIEKTUBHBIE 0BpalLeHus.

1.2.3. 'paxaaHe peanusyioT npaso Ha obpalleHue B OpraHusauuio ceobogHo U A06POBOLHO, HO
OCyLLeCTB/IEHWE rpa)AaHamu npasa Ha obpalleHne He JO/IKHO HapywaTb npas v ceobog, APYrux NuL,.
Mpn nonydyeHuu obpalleHWa rpakaaHWHa, COAEPMKalLero HeueHsypHble nnbo ockopbuTesnbHble
BbIPaXXEHWA, Yrpo3bl XU3HW, 300POBLI0 U UMYLLECTBY OpraHusaumm, paboTHUKOB, a Take YNEeHOB WX
CEMbM, COTPYAHUKM OpraHusaLuu Bnpase ocTasuTe obpalleHre 6e3 0TBETa NO CYLLECTBY NOCTaBAEHHbIX
B HEM BOMPOCOB U COOBLWNTL TaKOMY rpaaaHuHy 0 HEAONYCTMMOCTU 3/10ynoTpebneHns npasom.

1.2.4. PaccmoTpeHue obpalleHui rpamaaH ocyulecrensaetca becniatHo.

1.2.5. ObpaweHnwue rpaxpaaHuHa (panee - "obpawenue") - HanpaeneHHoe B OpraHU3auuio B
nUcbmeHHoi Gopme uan B GopmMe 3/1IEKTPOHHOTO AOKYMEHTa NpeasioXeHune, 3aaBaeHne Uam xanoba, a
TaKe ycTHoe obpalleHue rpaxaaHuHa B OpraHusaumio.

1.2.6. [pegnoeHWe-peKOMeHOaUMA rpa4aHWHa MO COBEPLUEHCTBOBAHWMIO [JeATe/IbHOCTH
OpraHusaymu.

1.2.7. 3aasnenune-npocbba rpaxgaHuHa O COAEWCTBMM B peanusauuMu ero npas M cBobog,
CBA3aHHbLIX C pAeaTenbHocTbio OpraHusauuu, nubo cooblieHWe 0 HapyweHWM 3aKOHOB U MHbIX
HOPMaTMBHbIX MPaBOBbLIX aKTOB, HedOCTaTKax B ee pabote, B0 KPUTUKA AEATENILHOCTU OTAENbHbIX
COTPYAHUKOB.

1.2.8. ¥anoba-obpalyeHue rpaxaaHuHa 0 BOCCTAHOBNEHUM MAW 3aLUMTE Ero HapylUEHHbLIX Npas,
cB0b0[ MM 3aKOHHbIX MHTEPECOB, CBA3AHHLIX C AEATENbHOCTLI0 OpraHusauuu.

1.2.9. Kaxpoe noctynusliee obpalleHne, OTHOCALEecA K AeaTensHocTi Opranusaumm Wam ero
COTPYAHUWKOB, NOANEKUT 0bA3aTeNIbHOMY PacCMOTPEHUIO.

1.2.10. OpraHusauua ocyliectsnset ny6AM4YHO 3HaUMMbIe GYHKLMK,

1.2.11. Hacroswee MonoxeHWe pacnpocTpaHAeTCa Ha rpaxaaH P®, MHOCTPaHHLIX rpaXaaH, nuu,
6e3 rpakgaHcTea.

1.3. MNpu paccmoTpeHum obpalieHna OpraHusaumen rpaxaaHuH UMeeT Npaso:

1.3.1. NpeacTaBnaTL AOMNONHUTENbHBIE AOKYMEHTbI U MaTepuansl imbo obpalaTeca ¢ npockboit
06 nx ucTpeboBaHWK, B TOM YUC/E B 3NEKTPOHHOW Gopme.

1.3.2. NonyyaTb NUCbMEHHbIA OTBET NO CYLWECTBY NOCTaBAEHHbIX B 06palleHUn BOMpPOCOB, 38
WCK/IIOYEHMEM CNyYaes, €CU B NUCbMEHHOM (3N1eKTPOHHOM) ofpalleHuM He yKasaHbl damuius
rpakJaHuHa, Hanpasusluero obpalleHue, UAK NOYTOBLIA (INEKTPOHHBIN) agpec, Mo KOTOPOMY A0/HKEH
6biTb HanpaBneH OTBET, yBEAOM/IEHWE O Nepeagpecauun NUCbMEeHHOro obpalleHus B ApYryio
OpraHu3auuio, rocyAapCcTBEHHBIM OpraH, opraH MecTHOro CaMoynpaBaeHUA AN O0MKHOCTHOMY /MUY, B
KOMMETEHLMIO KOTOPbIX BXOAMUT pPeLleHUe NocTaBleHHbIX B 06pallleHu BONpocos.

1.3.3. Ob6pawatbcAa C Kanobol Ha NpuHATOEe NO 06palleHUI0 pelleHue WAM Ha JeWcTeue



(6e3peicTBre) coTpyaHUKoB OpraHu3aLMm B CBA3M C PACCMOTPEHMEM.

1.3.4. O6palyaTeCa ¢ 3aABNEHUEM O MPEKPALLEHUM PACCMOTPEHUA 00paLLeHUs,

1.4. Mpu paccmoTpeHun 0bpalleHns He AOMNYCKaeTcA pasrnalleHne CBeAeHWH, CoaepHallmxca 8
obpallleHnn, a TaKKe CBeAeHWH, KacaloWMXCA YacTHOW KM3HWM rpa)aaHuHa, 6es ero cornacus. He
ABNAETCA pasrnalleHWemM CBeAeHWW, codepaliMxca B 06palleHuM, HanpaBAeHWe MMCbMEHHOTO
obpalLeHua B ApYryo OpraH13aumio, B roCyfapCcTBEHHBIA OpraH, OpraH MecTHOro CaMoynpaBaeHMsa UK
OOMMHOCTHOMY /ALY, B KOMMETEHLMIO KOTOPbIX BXOAMT PELUEHWE MOCTaB/NEHHbIX B 06paLleHHM
BOMPOCOB.

2. OPTAHU3ALWA PABOTBI C OBPALLLEEHWUAMW TPAKOAH

2.1, OpraHusauua paccmaTpMBaeT MHAUBUAYANbHBIE U KONNEKTUBHbIE 0BpalleHuA rpaxaaH.

2.2, ObpalleHua rpaxaaH MoryT noctynate B OpraHu3auumio B BUAE 3anWCei B KHUTE Xanob u
NPeA0oXeHUI, N0 NOYTOBOW CBA3M, NO KaHaNam 3NEKTPOHHOM NOYTbl, @ TaKKe B YCTHOU dopme, B TOM
yucne no TenedoHy.

2.3. Pabota ¢ obpalleHUAMM rpakAaH OCYLIeCTB/NAGTCA B COOTBETCTBMM C KOHCTUTYUMEN
Poccuiickolt ®egepaumu, degepanbHbIMA 3aKOHaMKM M MHBIMUM HOPMATUBHLIMU MPaBOBbIMU aKTaMu
Poccuiickor @epepauun, a TaKKe BHYTPEHHMMW [OKyMeHTamMu OpraHusauuu, W3LaHHbIMM BO
MCNOMIHEHWE STUX aKTOB.

2.4, ObpalweHua rparaaH npvHMmatoT Bce paboTHuKM OpraHvsaumu, B YbM GYHKLUOHANbHbIE
ob6asaHHOCTH BXOAMT paboTa  rpamaaHamu (MeHegKepbl, agMUHUCTPATOPbI, KACCUPLI, PYKOBOAUTEH
CTPYKTYPHbIX NOAPa3LeeHUN, OPUCTbI, MOMOLLHWK PYKOBOAUTENA U T.4.).

2.5. Bce obpalleHua rpaxaaH QUKCUpYoTcA B MypHane "ObpalweHun rpaskgaH" c yKasaHuem
0aTbl, BpemMeHW nocTynneHua o6palWeHna, CBeAeHWW O TrpaxdaHWHe, KPaTKOro CcoAepKaHuA
obpalleHun, cylecTea oTeeTa (OTBETHOrO AeWcTBuA OpraHu3aLmm), CpoKa UCMOIHEHUA.

2.6. Ha kaxxgoe YCTHOE obpalieHue rpakgaHuMHa 3anofiHAETCA perucrTpalMoHHO-KOHTPOIbHas
KapToukKa.

2.7. B cnyyae nosyyeHus NoBTOpHOro obpalleHuns rparkaaHuHa TakoMmy 0bpalleH1Io NpyucBamMBaioT
TOT e HOMep PperucTpauuu, 4TO U NepBOHa4YanbHOMY, C YyKasaHuem, 4To obpalueHue ABNAETCA
MOBTOPHLIM, @ B rpade "KpaTkoe copepaHue" yKasbiBaloT, KOMY HanpaBAeHO ANA NPUHATUA PeLleHUA
WAW Mep pearupoBaHuA nepBoHavyansHoe obpalleHue.

MOBTOPHbLIM TaKKe cyMTaeTca obpalieHWe, NOCTYMMBLIEE OT OAHOTO M TOFO e rpaxgaHuHa no
O4HOMY W TOMY e BONpocy, ecau €O BpemMeHW nojayuM nepBOoHayanbHOro obpalweHua WCTeK
YCTaHOB/EHHbIN 3aKoHoAaTenbCTBOM Poccuitckolt Pegepaunn CRPOK PaCCMOTPEHMA M OTBET rpa)aaHuHy
He AaH WK OH He YL0BNeTBOPEH AaHHbIM EMY OTBETOM.

2.8. PaBOTHMKK, YKasaHHble B n. 2.4 HacToswero MNonoxeHus, B npegenax CBOMX MOJAHOMOYMIA
CaMOCTOATENbHO NPUHUMAIOT Mepbl N0 PaCCMOTPEHUIO NOCTYNUBLLMX 06paLLeHuiA.

B cny4Yae HEBO3MOMHOCTW pacCcMOTpeHuAa obpauleHMA rpaxgaHuHa paboTHMKOM OH 06A3aH
06paTUTLCA K BbILECTOALLEMY PYKOBOAUTENIO UM HanpaBuTb rpagaHvuHa B npuemHyto OpraHusauum
(n. 5.1 HacTosawero MonoxeHus).

2.9. PaboTHUK OpraHu3auuu, KOTOPOMY NOPYYEHO PaccMOTPeTL obpalleHue:

1) B cnyyae HeoBXOAMMOCTH NPUrAaLLAeT rparkaaHuHa, Hanpaeusllero obpalleHue, AN MYHON
Beceabl;

2) 3anpawwWBaeT, B TOM YUCNE B 3/IEKTPOHHOW ¢opme, Heobxooumble AN PAcCMOTPEHUA
obpalleHua JOKYMEHTbI U MaTepuansl;

3) NPMHUMAET MEpbI, HanpaBAeHHbIE Ha BOCCTAHOBNEHME UM 3aLLMTY HapYLeHHbIX Npas, ceobop,
M 3aKOHHbIX MHTEPECOB rpaxgaHuHa;

4) faeT NMCbMEHHbIM OTBET MO CYLWeCcTBY NOCTaB/leHHbIX B o6palleHnn BONpoCos;

5) yBegoMmAseT Tpa)gaHuHa O HanpaB/ieHWM ero obpalleHus Ha pacCMOTPEHME B APYryio
OpraHuW3auuio, LpYyrol rocyfdapCTBEHHbIM OpraH, OpraH MECTHOTO CaMOYNpPaBAeHUA WAM WHOMY
AONMKHOCTHOMY JIULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2.11. KoopauHauuio 1 obecneyeHne CBOEBPEMEHHOTO PAaCCMOTPEHUA NMUCBEMEHHbLIX, B TOM Yucae
3/IEKTPOHHBIX, U YCTHBIX 06palleHui rpaxaaH, OpraH13auuio KOHTPONA UCNOIHEHUA, a TakKe BedeHue
WX LEHTPaNM30BaHHOTO YYeTa OCYLLECTB/IAET NOMOLHUK aupekTopa (Aanee - KoopauHatop).



2.12. KoopauHatop npoBOAWUT  3KCMepTM3y, 0606WeHUe noaydYeHHbix  o6palleHun,
noAroTaB/MBaET COOTBETCTBYIOWY UHPOPMaLUID A8 PYKOBOAWTENA U 3aMECTUTENE PYKOBOLMTENS
OpraHusaLmu, a TakKe NpeaoXKeHna Nno yaydweHuto paboTbl ¢ 06palleHnamm rpaxaaH.

2.13. O npuHATbIX 0BpalleHUAX rpaxaaH B 3aBMCMMOCTM OT WX cofepxaHua KoopauHatop
AOKNAAbIBAET PYKOBOAWTENIO W 3amMecTUTeNam pykosogutena OpraHusauvu WAM  HamnpaeAseT C
CONpPOBOAMTE/IbHBIM MUCbMOM ONA PAaCCMOTPEHWA B NOAPa3AeNeHus, B BeAeHUU KOTOPbLIX Haxo4AaTcA
Nnocras/IeHHbIE BOMNPOChI.

2.14. B npoekte pesoniouuM PYKOBOAWUTENA W 3amecTuTeneill pykosogutens OpraHusaumu,
codepallerd Nopy4eHus nNo NUCbMeHHOMY OBpPALLEHMIO TPaXKAaHWHa, YKa3blBaloT CPOK MCMOAHEHWA
NOpyYyeHua, MNOPALOK HanpaBieHWA TrpaMAaHWHy OTBeTa, a npu HeobxogumocTM - Ooknag
(MHdopmaumio) 0 pe3ynbTaTax pacCMOTPEHMA.

2.15. He ponyckaeTtca HanpaBaaTb obpalleHna rpaxKaaH Ans ux paccMOTPeHUA U (MK) oTBETa TEM
paboTHukam OpraHu3aLmm, pelleHns unu aeicteus (6e3aeiicTene) KOTOpbIX 0BXKanyoTea.

2.16. [lucbmeHHble o6palieHWa rpaxgaH no BOMPOCaM, OTHECEHHBIM K KOMMEeTeHLMWK
o6ocobneHHbIX CTPYKTYPHbIX Nogpa3aeneHuil OpraHusaumn, He Tpebylolwme A0KNaAa PYKOBOAUTENO U
3aMecTUTeNIAM pyKosoguTens OpraHu3aumuM, HanpaenaloT B CPOK He nosgHee 3 (Tpex) paboumx gHen ¢
AaTbl UX NOCTYNNIEHMA Ha paccMoTpeHune B o6ocobaeHHoe cTpyKTypHOE nogpasaeneHue OpraHusauuu,
B KOMNETEHLMIO KOTOPOro BXOAMUT PELUEHWE NOCTaBfeHHbIX B 06palleHMM Bonpocos, ¢ 06a3aTe/bHbIM
yeegomneHuem ob atom asTopa obpaleHua.

2.17. PelueHuA No nNMcbMeHHbIM 06palleHUAM rpaxaaH, nocTynuBWKUM B OpraHusaumio, A0KHbI
6bITb NPUHATBLI B CPOK 0 OAHOTO MECALLA CO AHA MOCTYNAeHUA. M0 NMCbMeHHbIM 0BpalleHuamM rpaxaaHx,
He TpebyloLWwnM AONONHUTENBHOTO U3YYEHUA U MPOBEPKHM, PELUEHWUA AONKHbI BbITh NPUHATLI B CPOK He
6onee 15 (nATHaguaTk) paboumx gHel co AHA NOCTYNNEHUA.

B cnydae, Korga [nOnA paccMoTpeHuAa obpalleHuid rpaxaaH Heobxoaumo nposegeHue
cneuuanbHOM NPOBEPKU, UCTPeboBaHME JOMONHUTENbHbIX MaTEPUaNoB U NPUHATUE ApPYrUX Mep, CPOK
paccmoTpeHuAa nucbMeHHoro obpalweHua moxeT BbiTb MPOA/eH, HO He Bonee Yem Ha OAMH MecAl,
pyKoBoguTeNeM, JaBlWKM NopyYeHWe o NpoBeAeHWU CreuuanbHOW NpoBepKU MBO NPUHATUM APYrvX
mep. O npoaneHWM Cpoka paccmoTpeHua obpalleHua pykosBoguTesb COOBLIaeT rpamOaHuHy |
KoopawuHatopy.

2.18. O pesynbraTax paccmoTpeHua obpallleHuAa rpaxaaHuHa OTBETCTBEHHbLIM PabOTHUK WM
KoopAamnHaTop roToBUT NPOEKT OTBETA A/1A NpeAcTaBAeHMUA Ha NOANUCE PYKOBOAMTENIO.

2.19. NMucbma-oTBeTh Ha 06paLLEHUA rpaaaH, NoAMNUCaHHbIE PYKOBOAUTENEM U 3aMECTUTENAMM
pykoBogutena OpraHu3auuu, OTNpasnaldT 4epes KoopauHatopa, rge MM NpUCBavBaloT
COOTBETCTBYIOWMNE PEruCTpaLMOHHble HOoMepa. Bu3oBble 3K3eMNAApbl 3TUX NUCEM NepeparT AA
XpaHeHua B nogpazgeneHve OpraHusauuy, B KOTOPOM HaxoauTca MOAAMHHUK obpalleHus
rpaxpaHvHa.

2.20. lNepepaya 3aperncTpupoBaHHbiXx KOOpAMHATOPOM NMUCbMEHHbIX 0BpalleHWi rpaKgaH us
ogHoro nogpasgenedvs OpraHusauMv B Apyroe [JONYCKaeTCA TOMBbKO MO COrnacoBaHul ¢
KoopguHatopom.

2.21. KoHTpO/b 3@ CBOEBPEMEHHBIM M OBBEKTUBHBLIM PAaCCMOTPEHMEM MUCbMEHHBIX 06palleHnH
rpaxgaH, NOCTyNUBLLMX Ha UCNOMIHEHUE B NogpasaeneHua OpraHu3alnmu, OCYLLeCTBAAIOT PYKOBOAUTENN
3TWUX NOApasaeneHui.

2.22. MucbmeHHble 06palleHWA rparaaH CYMTAKTCA YA0BAETBOPEHHBLIMK, EC/IU PACCMOTPEHBI BCE
MOCTaBNAEHHbIE B HUX BONPOCHI, NPUHATEI HE0BXo4MMble MEPbI U AaHbl OTBEThI aBTopam obpalleHui.
Mpu noBTopHOM 06palueHUM AONONHUTEIBHOE PaCCMOTPEHWE YA0BETBOPEHHbIX 0BpalLleHMid rparaaH
NpoBOAMTCA B C/yyae BbiABMEHWA HOBbIX OBCTOATENLCTB MAM M3MEHEHWA HOPMAaTWBHOTO MPaBOBOroO
perynupoBaHua B cdepe, KacatoLleica Bonpoca NoBTopHOro obpalleHusa.

2.23. MucbmeHHble obpalleHWa rpa)kgaH W AOKYMEHTbI, CBA3AHHbLIE C MX PacCMOTPEHUEM,
nogpasgeneHus OpraHusauMM XpaHAT B CNeuuanbHoi nanke (aeno).

2.24. B cnyyae ecnv OTBET No CYLEecTBY NOCTaB/eHHOro B 06paleHn Bonpoca He MoXeT BbiTb
naH bBes pasrnaleHus CcBefeHui, COCTaBAAIOWMX [OCYOAPCTBEHHYIO WKW  WHYKD OXPaHAEMylo
degepanbHbIM  3aKOHOM  TaWHy, TrpaXpaHwHy, HanpaeusBwemy obpaweHue, coobuwaerca o
HEBO3MOMHOCTU AaTb OTBET MO CYLLECTBY NOCTaB/AEHHOMO B HEM BONPOCA B CBA3M C HELONYCTMMOCTBIO
pasrnalleHun YKasaHHbIX CBegHMHA.



3. PACCMOTPEHWE MUCbMEHHbIX OBPALLLEHUW rPAXAAH

3.1. NocTtynuBLiee NMCbMeHHOe 0bpalleHne aHa/IM3UPYETCA NO CAeAYOLWUM acnexkTam:

- IMYHOCTb rpaXgaHuHa (bamunua, Umsa, 0THECTBO, agpec);

- feicTBUTeNbHO M OpraHKU3auma ABNAETCA HALeMalluM aapecaTom 418 obpalleHus;

- cofepaHue obpalleHus;

- MOTMBbI 0OpaLLEHUI TPpakaaHMHa;

- 3aKOHHOCTb U 060CHOBaHHOCTL 06paLLeHNs;

- ABHbIE NPUYUHbI NOABNEHUA HELOCTAaTKa AeATeNbHOCTH OpraHnsauuy;

- CKpbITbIE NPUYMHBI HegocTaTka. TpebyeTca An NpoBeaeHUe 3KCNepTM3bI;

- BO3MOXHblE 3aKOHHble Mepbl pearMposaHUA Ha obpalleHue (yaoBneTBOpUTL obpalleHue
HeMeaNeHHO, 0TKa3aTb B YAOBAETBOPEHMU U T.4.);

- Tpebyetca nu npuBAeYeHue MHbIX UL, (DU3UYECKHX, HOPUOUYECKUX, OPraHOB BAACTU W T.0.),
Apyroro paboTHWKa WKW BbILWECTOALLErO PYKOBOAUTENA A/1A PACCMOTPEHNUA 0BpalleHus;

- YCTaHaB/MBaeTCA paboTHUK WNKU PYKOBOAMTENb, NPUHUMAIOLWMIA peleHne 06 ya0BNeTBOPEeHUM
unu 06 oTKase B yA0BAETBOPEHUM 0BpaLLeHMA rpaXKaaHnHa;

- Bbi6op dopmbl yaoeneTsoperHus obpalleHmns rpaxaaHnHa ¢ y4eToM UHTEPECcOB U BO3MONKHOCTEl
OpraHusaymm.

3.2. B cnyyae ecim B NMCbMeHHOM O6palleHMM He yKasaHbl Gamuiua M NOYTOBLIM agpec
rpaskaaHuHa, No KOTopomy Ao/ixeH bbiTe HanpaBaeH OTBET, OTBET Ha 06palleHue He AaeTcs.

Ecnun B ykasaHHOM obpalleHnu coepsKaTca CBeAeHUA O NoAroTasBIMBaeMOM, COBEPLIAEMOM UK
COBEpLEeHHOM NpPOTUBONPABHOM AEAHWU, @ TaKXKe O JiuLle, ero noAroTaB/MBaloLWLEM, COBEpLUaOLLEM
“nu cosepwuewem, obpalleHne NOANEXKNUT HaNpPaBJEHWIO B OpraH BHYTPEHHWUX Jen B COOTBETCTBUU C
ero KomneTeHuue.

3.3. B cny4ae ecnu TEKCT NUCbMEHHOTo obpalleHus He NoALAeTCA NPOYTEHUIO, OTBET Ha Hero He
[aeTcA, U OHO MOAJIENMUT HanpasBAEHUIO B apXMuB.

Ecnu damunma v nouToBbINM agpec rpaxaaHuHa NoALAKTCA NMPOYTEHUIO MU W3BECTHbI U3 APYruX
WCTOYHWUKOB, MY HanpasnAaeTca cooblieHne o HeynTabenbHOCTH ero o6palleHus.

3.4. B cnyyae eciv B nUCbMeHHOM oOpalleHuM rpaskgaHuHa CoAepsKuTca obpallieHue, no
CYLLeCTBY KOTOpOro paHee 6bin HanpasneH 06OCHOBaHHbIA OTKA3 B yAOBNETBOPEHWU U MPW 3TOM B
obpaleHnn He NPUBOAATCA HOBblE A0BOAbI UNM OBCTOATENLCTBA, pyKoBoauTens OpraHW3auum Bnpase
MPUHATL peweHne 0 Be30CHOBaTENbHOCTM OYepefHOro obpalleHWa M 0 NPeKpPaLLeHWU Nepenucku ¢
rpaxgaHuHOM no gaHHomy Bonpocy. lpaxpaHuH yeBegoMAseTcAa 0 AaHHOM peLlleHWMU B NUCBMEHHOM
BUAE.

3.5. Oreer OpraHusauuu Ha He noanexallee yAoBNETBOPeHUD oBpalleHwWe rpaxiaHuHa B
KpaTyaWliMe CPOKM AOBOAMTCA A0 rpaxpaaHuHa. Konua OTBeTa BMECTe € NepBMYHLIMKM MaTepuanamu
XpaHuUTcA B apxuBe OpraHusayuu.

OteeT Ha obpalleHne nognucbiBaeT pykosoauTenb OpraHu3aumMu MAM YNOAHOMOYEHHOE Ha TO
nuuo,

3.6. OtBeT Ha obpaleHune, NocTynuBLIEe NO MHPOPMALMOHHLIM cUCTEMaM OBLLETO NoMb30BaHUA,
HanpasnAeTcA no agpecy, ykasaHHomy B obpalueHnm unm no obpatHomy agpecy.

3.7. MNoanexalwee ygosnetsopeHuio obpauleHne rpasgaHuHa y40BAETBOPAETCH HEMEIJIEHHO
MK B BO3MOXKHO KOPOTKWE CPOKM. lMepBuUYHbIE MaTepuanbl M KOMWUA OTBETa NepeaatoTca ANA XpaHeHUA
B apxuB OpraHu3auuu.

3.8. KOHCTPYKTUBHbIE NPeanoKeHUa rpaXkaaHnHa NPUHUMAIOTCA K CBEAEHMI0 ANA AanbHeWllero
coBeplleHCcTBOBaHUA paboTbl OpraHusauum.

4. ObPALLEEHWA TPAXKOAH, NOCTYNUBLUME
W3 APYITUX OPTAHW3ALIMIA U OPTAHOB

4.1. MNucbmeHHble obpallleHWA Trpa)KgaH, NocTynuBwMe B agpec OpraHusauuu 4depes gpyrue
opraHvsauuu, B TOM Yuc/ae No 3aluTe npas rpamgaH, GUKCUPYIOTCA M paccMaTpuBaloTca B obuiem
nopagke. MNpuv sTOM A0NONHUTENBHO BbIACHAETCA POSib OPraHU3auMU-KOPPECNoHAEHTa.



4.2. NucbMeHHble obpalleHus rpaxgaH, noctynuewue B OpraHv3alMio M3 OpPraHoB BAacTW U
ynpasneHus, GUKCUPYIOTCA M paccMaTpMBaloTcA B 06LLEM NopASKe.

Konua oTeeTa rpak4aHWHy TaKKe HanpaB/feTcA B OPraHM3auMi WM rocyAapCTBEHHbLIA OpraH,
HanpasMBLUKIA obpalieHune B OpraHusaumio.

5. PACCMOTPEHME YCTHbIX OEPALLEHWUA TPAXKIAH

5.1. Mpuem rpaxgaH M pPacCMOTPEHUE WX YCTHbIX ODpalleHUi OCYLLECTBIAKOTCA B NMPUEMHON
OpraHuzayum.

Mpuem rpaxsgaH B npuemHoi OpraHusauuu KoopauHaTtop BegeT exeaHeBHo ¢ 10-00 4. no 18-
004., Kpome Hepabouux AHel. YueT OBPaTMBLIMXCA Tpax4aH M BbICKA3aHHbIX UMM MPeAsioXKEHUH,
3aABNEHMI 1 ®anob BedeTcA NyTem 3ano/HeHus )ypHana "ObpalueHus rpaxaan’.

5.2. B cnyvae ecnu nocrasieHHble rpaxgaHUHOM BO BpemMa npuvema BOMpPOCbl HE BXOOAT B
KomneTeHuuio OpraHnsauuu, eMy pa3bACHAETCA NOpAgoK obOpalleHWsA B COOTBETCTBYHLME OpraHbl
(opranusauum).

5.3. Ecnv BO BpemAa npuvema rpaxgaH pelleHWe NocTaeBfeHHBIX UMW BOTIPOCOB HEBO3MOMKHO, OT
HWX NPUHMMAETCA nNUCbMeHHoe obpalleHne, KOTOpOe nocne perucrpauMum  HarpasaAeTcA Ha
paccMOTPEHUWE B YCTAHOBNEHHOM NOPALKeE,

Ha nucemMeHHbiX obpalleHuax, nepedaHHbIX rpamgaHamuv BO Bpema npuema, npocrasnsercs
oTmeTKa: "[pUHATO Ha InYHOM npueme”.

5.4. PykoBoguTenb W 3amectutenn pykosogutena OpraHu3auuu, Apyrue OOMKHOCTHble nuua
OpraHu3auuu BeayT /IMYHLIA NpUMeM, O BPeMEHM KOTOpOro rpapaaH WMHPOPMUPYET MOMOLLHUK
pyKkosogutena OpraHusauuu.

6. PACCMOTPEHWME OEPALLEHWM CEHATOPOB POCCUIACKOW ®ELEPALMMU
W LEMYTATOB rOCYZLAPCTBEHHOW AYMbI
®EAEPASIBHOTO COBPAHMA

6.1. MoaroToBKa U HanpaBNeHWe OTBETOB Ha obpaleHuA ceHaTopoB Poccuiickolt Pegepaumu u
aenytatoB  locypapcreeHHoW  Aymbl  ®egepanvHoro  CobpaHuma  Poccuiickol  ®Pepepauuu
OCyLWecTBAAIOTCA B cooTBeTcTBUM ¢ PegepanbHbiM 3akoHoM oT 08.05.1994 N 3-d3 "O craTtyce ceHaTtopa
Poccuiickolt ®epepauum W craTyce genytata locygapcrBeHHoi Oymbl PepepanbHoro Cobpanus
Poccuitckon Pepepauum”.

7. B3AMMOJENCTBME CTPYKTYPHbIX MOAPA3LAENEHUA OPTAHU3ALMA
MPU PACCMOTPEHWUM OBPALLEHUI TPAKOAH

7.1. OG6paweHua rpaxgaH nNPUHUMAIOTCA, aHanM3MPYIOTCA M pPaccMaTpMBalOTCA  BCEMM
nogpasaeneHuamu OpraHnsaLmu, B KOTOpLIE rpaxgaHnH 0bpaTuica B mepBooyepesHOM NopAZKe.

7.2. B cnyyae obpaweHua paboTHMKA WAW PYKOBOAWTENA CTPYKTYPHOro nogpasfeneHusn,
paboTatowero ¢ obpauieHMeM, K gpyromy paboTHMKY M/uav B Apyroe noapasfeneHue no Bonpocy
paccMOTPeHUA 06palleHUa rpawaaHuHa, emy AOMKHO ObiTb OKasaHoO BCEMEpHOe COAencTBME B
pPaccMOTPeHMMU Takoro obpatleHus.

8. OTBETCTBEHHOCTb

8.1. HapyweHuaMM TPYLOBOM AUCLMUN/IMHBI ABNAIOTCA:

- HeduKcauma obpalleHna rparkaaHuHa;

- HEMPUHATHE 3aKOHHbIX MEP MO YA0BAETBOPEHUIO 0BPaLLEHUIA TpakaaHNHa;

- HecobBnoaeHue TpebosaHWM HacToALero MNMonoKeHus.

8.2. Kaxabii paboTHUK OpraHusauMM HECeT OTBETCTBEHHOCTb 33 Ka4yecTBO WM CBOEBPEMEHHOCTb
BbINONHEHUA TpeboBaHWUIA HACcTOALLEro MoNOMKEHUA B YacTHU CBOUX OBA3aHHOCTEN.

8.3. CreneHb OTBETCTBEHHOCTU PabOTHMKOB MOMET OblTb KOHKPETM3MpPOBaHa B AO/IMHOCTHbIX
WHCTPYKLMAX.



8.4. PabOTHWKM HECyT MepcoHa/bHYl0 OTBETCTBEHHOCTb 3a COOTBETCTBME 3aKOHOAATE/bCTBY
Poccuiickoin ®egepauun 0dopmMaAEMbIX MU AOKYMEHTOB 1 ONepaLuii c 0BpalLeHUAMM rpamkaaH.

8.5. 3a HenpaBOMepHbIN OTKa3 B NpPeAOCTaBNAEHUM T[PAKAAHMHY W (MAK) OpraHU3aLuu
MHpopmaLmu, npegocTaB/ieHue KOTOpO# npeaycMmoTpeHo denepanbHbiMu 3aKoHaMmy,
HeCcBOeBpeMeHHoe ee npefocTasneHMe nuMbo npegocTaBneHWe  3aBeAOMO  HEAOCTOBEPHOM
UHPOPMaLUUKU COTPYAHMKKM OpraH13aumMu HecyT OTBETCTBEHHOCTb B COOTBETCTBMM CO CT. 5.39 Kogekca
Poccuiickoii Penepauuu 06 agMUHUCTPATUBHBIX NPAaBOHAPYILEHUAX.

8.6. BapuaHT B c/lyyae, ecnvt Ha OpraHnsaumio BO3/IOXKEHO OCYLECTBAEHWE NYBAMYHO 3HAYUMBbIX
DYHKUMIA:

3a HapylweHWe YCTaHOBNEHHOTO 3aKOHOAATENbCTBOM Poccuiicko ®depepauuu  nopsgka
paccMoTpeHus oOpaleHuit rpamaaH, ob6beAuHeHWI rpawaaH CoOTPYAHWMKM OpraHusauuu HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU CO CT. 5.59 Kopgekca Poccuiickoi ®Pegepaumu 06 afMUHUCTPATUBHDIX
NpaBoHapyLEeHUAX.

9. 3AKNTIOYUTENBHBIE MONOKEHWA

9.1. Hactoswee [lonoxeHWe BCTynaeT B CUAY C AaTbl €ro YTBEPMAEHUA PYKOBOJMTENEM
OpraHusaumu u AeilcTByeT J0 ero OTMEHbI UK YTBEPKAEHUA HOBOTO MNON0MKEHUA.

O3HaKOMIIEeHR

(©.M.0., momkHOCTb paBoTHMKA)




